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Database Managed Services for a Public Sector Financial Organization

Company Profile

A prominent public sector financial organization, one of the largest sovereign wealth funds in the

world, required comprehensive managed services for its database infrastructure. The

organization needed to ensure optimal performance, security, and availability for its critical

operations.

Business Need
The primary objective was to provide database
managed services in line with the agreed
Service Level Agreement (SLA). The services
were designed to guarantee smooth daily
operations, including continuous monitoring,
maintenance, and support for the database
systems.
Key Business Objectives
e Ensure optimal performance and
availability of database systems
e Provide continuous monitoring and
proactive maintenance
e Adhere to the SLA to guarantee minimal
downtime and uninterrupted operations
e Support critical operations with reliable
and efficient database management
Challenges
e The project did not encounter any
significant challenges, allowing for a
seamless execution of the managed
services solution.

The Solution

We delivered a robust managed services
solution that adhered to the SLA, covering all
aspects of database management. Our
solution included proactive monitoring, issue
resolution, and routine maintenance to ensure
the database systems operated at peak
efficiency, with minimal downtime or
interruptions.

The Outcome

The managed services have ensured smooth
and uninterrupted daily database operations.
The database systems continue to run
efficiently, providing the necessary support for
the organization’s critical operations without
any significant issues.

Client Feedback

Although no formal feedback was provided, the
continued stability and reliability of the
database operations reflect the organization’s
satisfaction with the managed services.
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